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Launched in 2007 and headquartered in Jersey City, New Jersey,  
privately held Evolven was created with one purpose in mind - to
help customers mitigate configuration and change risks threatening
the stability, compliance, and security of their IT environments. In
2024, Evolven still remains the only vendor to meet this challenge
head-on, delivering critical data and insights necessary for IT teams
to meet modern demands.

As a pioneer of Configuration Risk Intelligence, Evolven automates 
configuration and change controls across complex, hybrid
environments, including on-premises and multi-cloud. Evolven's
platform efficiently gathers extensive configuration data from IT
applications and infrastructure, both on-premise and in the cloud.
By employing AI-based analytics, it identifies and ranks risks
associated with misconfigurations and actual granular changes
across the entire IT landscape. This allows for the prevention and
quick resolution of issues affecting stability, compliance, and
security, ensuring a robust, compliant, and secure IT environment.
AI-based insights provide the needed clarity and context to close
the loop on IT processes, such as detecting unauthorized changes,
configuration drift, and inconsistency, determining the true root
cause, stopping risky code delivery, identifying certificate
expirations, verifying policy compliance, and more.   

With over 200 years of collective experience working with large and
regulated enterprises, Evolven’s leadership team combines the
passion for helping customers with our proven expertise in
delivering IT solutions and results. Anchored by executives from IT
operations, cybersecurity, cloud, and compliance sectors, this
accomplished group offers diverse skills for driving results and
innovation. 

United by an unwavering commitment to client success, the leaders
at Evolven direct all efforts toward tangible outcomes from our
teams and our offerings. This relentless mantra has contributed to
Evolven becoming a trusted partner for IT operations, ITSM,
DevOps, SRE, and SecOps teams in some of the largest, most
heavily regulated, and most complex organizations worldwide. 

Driven. Persistent. Innovative.

Evolven is committed to building strong partnerships with our clients, prioritizing their satisfaction. To
further this commitment, we collaborate with leading global and national system integrators, leveraging
their established relationships and expertise as needed. This collaborative approach paves the way for
success. To learn more about existing relationships, visit our website, or speak with an Evolven account
executive.

Joining Forces to Ensure Success

“THEY HAVE DEMONSTRATED TO
MY SENIOR LEADERSHIP TEAM
THE PARTNERSHIP…I CAN'T SAY
ENOUGH ABOUT EVOLVEN! 
IT'S A COMPANY UNLIKE ANY
OTHER I HAVE EVER WORKED
WITH.”

Keith Woods
Director, Voya
Financial
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Contact us to learn how we can help your
organization thrive in today's complex IT
environments.

Evolven is dedicated to one task: pinpointing IT misconfigurations and changes based on risk. This
approach reveals the critical data and insights that IT needs to solve modern challenges - but simply
hasn’t had access to before Evolven. Our technology helps enterprise IT departments reach new heights
in operational excellence, shifting from a reactive approach of always fighting fires to a more proactive
stance. We not only enhance efficiency, but automate manual operations and service management
steps that drive significant cost savings. This singular focus positions us at the front line, supporting the
transformation of ITOps, CloudOps, DevOps, and SecOps with the help of AI. 

Evolven takes pride in being at the forefront of innovation, underscored by our achievement of seven
United States patents. These patents are a testament to our distinctive methodology in tackling
prevalent challenges in the field. Evolven is deeply rooted in advanced data science and uses these
patents in our Configuration Risk Intelligence platform to prevent and rapidly resolve IT issues arising
from misconfigurations and changes. 

Pioneers in Configuration Risk

Below is an overview of our patents, each playing a
crucial role in revolutionizing how IT challenges in
stability, compliance, and security are addressed: 
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PATENTS

Change Collection and Risk Analysis in                    
US20160042285A1: A System and Method for
Analyzing and Prioritizing Changes and
Differences to Configuration Parameters in
Information Technology Systems 

Value Anomalies in US20180239682A1:
System and method for automated detection of
anomalies in the values of configuration item
parameters 

Contextual Clustering in US20170195178A1:
System and method for contextual clustering of
granular changes in configuration items 

Dependency Mapping in US20190081861A1:
System and method for determining
information technology component
dependencies in enterprise applications by
analyzing configuration data 

Root Cause Analysis from Configurations in
US20170213142A1: System and method for
incident root cause analysis 

Change Reconciliation in US11290325B1:
System and method for change reconciliation in
information technology systems 

Predictive Change Analytics Automated in
US11894976B1: Change analysis system for
determining a risk level for proposed changes
in an IT environment.
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“DIFFERENT DASHBOARDS CAN TELL
YOU THAT SOMETHING HAPPENED
WITHIN ITSM, SIEM, OBSERVABILITY,
AND CI/CD PLATFORMS, BUT
EVOLVEN’S UNIQUE VENDOR-
AGNOSTIC VISIBILITY ACROSS THE
ENTERPRISE IT ESTATE CAN PROVIDE
ONE SOURCE OF TRUTH FOR WHAT
CHANGED.” 

Jason English, 
Director & Principal
Analyst, Intellyx

1 (866) 866-2320  (US) | info@evolven.com | www.evolven.com

Evolven remains an award-winning market
leader. Our recent 2023 accolades include:

Digital Innovator of the Year - Intellyx
Top Risk Analytics Solutions Provider - CIO
Review
Hot Company in Configuration Risk
Intelligence - CDM
Best Configuration Management Solution -
Global Excellence Award

Award Spotlight
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